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By the grand and success endowed by God 
on this day       /       /      H, corresponding 
to   /    /    G, This agreement has been 
made between: 
 
FIRST PARTY:  
 
DAR AL MANASEK TOURISM & UMRAH 
Head Office: - Jeddah- K.S.A. 
P.O. Box (31646) – Jeddah (21418) 
 
Tel - 009662 6679100 (8 Lines ) 
Fax - 009662 6679096 
 
Mobile:____________________________ 
 
Email :  
umrah@daralmanasek.com 
 
DarAl-Manasek is a Saudian company  ,  
registered under the commercial 
registration No – 4030172579, licensed to 
receive and serve the pilgrims and visitors 
of the Holly Mosques of Kaaba and   the 
holly Prophet Mohammed’s Mosques, from 
out side the Kingdom, under license No 
125, dated 15/1/1422H, valid for 5 years 
from the date of its issue. AND 
RENEWED until …/…./14…….   
.Represented for signature by its General 
Manager ��������Jamal Abdullah Mohammed 
Mukhtar or his deputy, referred to as: 
As First Party 

��
��
� ���
�  � ��!"� #$�%����� ���
�&�� �	� '���

(��))))))))))))))�  � )))))))*)))))*))))�+
	�,�	�  � -.
�)))))))*)))))*))))����/#$�������0&1	��&� �(2��

��
���������	�
���

��
�3�
,�	� 4	�5 �� 67��8!� � 9���:;<,��	� 

�6��<��	� 6=!,,�	�  ;�>� 6
���� �8�?<�	� �.@$<��
6���---�8�	)��

��A� )� B� 2 � CDEFGF�� H�   I��<J�	� @�<�	K�������
CLEGEM�H��

N--&�---.�2FFOPEQQ��CQQPFFL��HM�R�S:��
��T-$�--
2FFOPQPF��CQQPFFL�H���

�����U	�>2�C))))))))))))))))))))))))))))))))))))))))))))))))))))))������H��
����<%=�����<���
)�umrah@daralmanasek.com��H 
��

6$<V��6,��W�� X��JY�� U��1	� Z87� � 6,?�[
���������[4�I4�\&�#\3�Z>�,���6����8�	��

�� C4030172579�� H���� 4����  ;�>� 6
���� �

��:� ���
&� ]�:<&��  ;4�\%�	� ;4	^��9�

� N�<_�	� I�J
�	� �\8,�	� 4	�^�� ��<,%�,�	
�;4	^�� ��� 4���� -� 6=!,,�	� `4�:� ��� �������	

� �[<�� ab�	� CELc�� H� d�4�&�Ec*E*EGLL�-.� 
�d�4�&� ��� 9	�
3� T,:� ;�,�� U��0,�	� I4�3

e4���� f�6��g�� e���\&� �.���� �&� �
*))))*))))h))EG)�����	� 	�.� �
� ��!i,���  � --.

��8�	�(���	��.<�����*�,>��	��J"�U ��,b�4�%j� �
U�k	�l<S���������,�
�����m�4�_��)��



 

�������

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

��
�	�����	��
��
��

)))))))))))))))))))))))))))))))))))))))))))))))))))))))���.@$<���� 
� 6
���� �8�?<�	))))))))))))))))))))))))))))� 

)))))))))))))))))))))))))))))))))))))))))))))))))))))))))� 
��n"� �[4�o�\�	� #�
!�� 6�,����	� 6,�
,�	� 6

(IATA)�)))))))))))))))))))))))))))))))))))))2��
�6��n��	�d�4�&))))))))))))))))))))))))))))2 

A�)�B�C))))))))))))))))))))))��HI��<J�	�@�<�	��
�C)))))))))))))))))))��H��

���N&�.�2)))))))))))))))))))))))))))�)))))))�CQQ�H��
��T$�
�2))))))))))))))))))))))))�)))))))�CQQ�H��
��U	�>�C2)))))))))))))))))))))))))))))))))))))))))))))))))))�H��
�����<%=�����<�C))))))))))))))))))))))))))))))))))))))))))�H��

� 683p�� *�X��JY�� U��1	� Z87� 6,?�[� 6$<V
��
�6,��W�)))))))))))))))))))))))))))))))))))))))��Z>�,��

:<&�[4���,34�]��C)))))))))))))))))))))))))))))))))))��H
� ��� 4���))))))))))))))))))))))))))))))��6
���� �


)))))))))))))))))))))))))))))))� d�4�%��  )))))))))))))))))))))��
� ;�,�� U��0,�	� I4�3)))))))))))))))))))))))))))))))))))))))�

��	� 	�.� �
� ��!i,���  � e4���� d�4�&� �����
� ��8�	� *))))))))))))))))))))))))))))))))))))))))))))))))))))))�� 

� �[4� <03� ^	�>)))))))))))))))))))))))))))))��d�4�&�
))))))))))))))))))))))))))))))� �%0q��  )))))))))))))))))))))))))))))�

��,�
�����m�4�_��� ��
"�6�����r�[�%����s�0,�	�
����i�	�l<S�������)��

�������
 

�9	4���	� ����� U�k	� l<S�	� '�$� �,�
�4	�^�� ��<,%�,!�� 9���j�	� ����%��9���=�1	�
�R�<_!�� X��JY�  N�<_�	� I�J
�	� �\8,�	

�%�	� 9�0�	�,�	���6�,3<�	� 9��\�	� ��&��7
�t	�u�� ��� ]:<���  6����8�	�6��<��	�6=!,,���
�X	4��[� ���i�	� l<S�	� '�$� �,���  9���j�	� 5!&

74��a�	<�����0
&���!"�;4��^���;<,��	��9v��

SECOND PARTY : 
 
M/s______________________,    Head office in  
 
__________________City__________________ 
 
IATA MEMBER LICENSE No:_____________ 
 
ISSUED AT:____________________________ 
 
P.O. Box: ___________, postal code__________ 
 
Country: _______________________ 
  
Tel : (00___) ____________________________ 
 Fax: (00___) ___________________________ 
 Mobile: ________________________________  
 E- mail:________________________________ 
    
An existing establishment according to 
__________________________________ laws: 
 
C.R ________________ in _______________ 
and issued from _____________________ Dated 
_____________ Valid for __________ from the 
date of issue.  
 
The  establishment \  company  represented  in  
this  contract  by  its :___________________ 
Mr.____________________________________ 
Passport No:__________Date of issue:________ 
And referred to hereunder as the second party. 
 
Preamble: 
Where as the first party is commercial 
establishment licensed to receive and provide 
service to Motamereen and visitors of Prophet 
Mohammed & Kabba Holly Mosques coming 
from outside the Kingdom, and where it has the 
potency, and expertise to receive. And provide 
these services with honesty and sincerity, and in 
away that reflects the radiant and bright face of 
the Kingdom, in accordance to the Procedures. 
And conditions specified by the official 
authorities in the Kingdom. From the date of 
their arrival till their departure with abidance the 
rules and laws applied in the Kingdom. 
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Where’s the second party in  Al Mutamereen’s 
country has the capacity, and expertise to execute the 
program of these Tours, whether individually or in 
groups, and can merchandise the first party, services 
effectively as his agent, and that he has the 
conditions and specifications required by AL-
MUTAMEREEN’S country.  
 
According to the two parties desires to make their 
legal relation adiding by requirements specified in 
Al-Umrah Laws and regulations issued by the 
resolutions of the Saudian Cabinet of Ministrys No 
(93) dated 10/6/1420H.  
In execution to Article twenty one of the Laws, the 
two parties by virtue of their legal capacities agreed 
on the following: 
 
Articles No (1): 
Nature of the Preamble 
The above preamble and the attachments specified as 
– The agreed contracts of the groups and individuals 
[specimen1]; the services and prices appendix 
[specimen2]; the undertakings talker from each. 
Motamer[specimen3]; program of the Trip 
[specimen4]; the contract between the second party 
and AlMotamer [specimen4];and the list of THE 
REGULATIONS OF PROVIDING SERVICE 
AND THE EXTERNAL AGENT  one considered 
as integral part of this contract, read and interpreted 
with it.  
 
Articles No (2)  
Definitions: 
Words and phrase in this Article shall have the 
meaning specified against it, unless its meaning 
otherwise, the singular shall have the plural and vise 
versa��
�
Word and Phrase 
1. Kingdom: The Kingdom of Saudi Arabia. 
2. Motamereen or pilgrims: The Persons coming 
from outside the kingdom to perform Umrah 
And / or visit Prophet Mohammed Mosque. 
3. The Country of pilgrims: The 
   Country from where the pilgrims came. 
�
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4. First Party: Dar Al Manasek Tourism & 
   Umrah (a Saudi Licensed establishment 
   To provide pilgrims services in the 
   Kingdom of Saudi Arabia). 
5. The Second Party: _____________ 
   Est. / Co (Licensed to provide Tourism & 
   Umrah Service in _________________) 
6. Organization: Organization of the  
   Services for Motamereen and visitors of 
   Prophet Mosque who are coming from 
   Outside the Kingdom issued by the 
   Cabinet of Ministers Resolution no 93 
   Dated 10/6/1420 H. 
7. Regulation: The executive regulation for 
   The above mentioned resolution issued 
   By the Ministry of Hajj in the Kingdom of 
   Saudi Arabia (Decision No 197/G/M 
   Dated 21/12/1420H.  
8. Ministry: The Ministry of Hajj in the 
    Kingdom of Saudi Arabia. 
9. Embassy / Consulate: The Saudi 
    Embassy or Consulate in the country of 
    The pilgrims 
10. The official authority in the Kingdom: 
     Any Ministry or Government 
     Department or public corporation in the 
     Kingdom.  
11. The Official authority in the country of 
      Pilgrims: Any Ministry or government 
      Department or public corporation in the 
      Country of the pilgrims  
12. The Scope of this contract: This contract 
      Include the following 
      Territories________________ and the visas 
      Will be issued in the Saudi Embassy / 
      Consulate in_______________________ 
 
 
Article No (3) 
 
The Second party shall provide to each group or 
individual of Motamereen a detailed 
programmed of all kinds and class of services 
and its duration which shall be provided to Al 
Motamer.  
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This program shall be complementing any and 
an integral part to the contract after it is approved 
by the first party and after he received all his 
financial dues.  This program shall be annexed to 
the contract between the second party and Al 
Motamer and complementary to it. Each of this 
first and second party to the contract shall be 
directly responsible towards Al Motammer for 
all services provided to him and started in the 
contract between Al Motamer and the second 
party.  The second party has to provide the first 
party with a copy of program and contract 
concluded between him and al Motamer.  
The second party is obligated to submit Al 
Motamer with all enclosures attached to the 
contract. And make him sign to that.  In case Al 
Motamer did not sign, the second party shall be 
responsible to the first party to what results from 
that.  The second party should oblige Al-
Motamer to bring with a copy of the contract and 
the program when he comes to the Kingdom.  
The second party, after signing this contract shall 
oblige with the following:- 
 

1. To be an agent for the first party 
representing him in contracting for 
services provided to Al Motamer in 
kingdom.  And all other Motamareen as 
soon as they arrive the Kingdom. 

   
2. To specify  to Al-Motamer the kind and 

quality of services specifically and 
accurately and mentioning all details, (the 
standard of services, the name of the 
hotel, date of Entry and departure, the 
kind of room and standard, mentioning 
the means of transport.  

         Any Other services contracted for; [as  
         Visits in Makkah or Medinah], other  
         Services of loading luggage, ways of  
         Laborer.  All tiny thinks mentioned in  
         The contract.   

 

�����(<J,�	����!��X��b!���!�q0%�	�a���<J�	�	�.�<J%���
���Xv,=���<,%�,�	�� ���i�	� l<S�	� )���� #$� '�=��

�6���p8�� 'x�p8�� ���i�	� l<S�	�� U�k	� l<S�	
����m� 6���,�	� 9���j�	� �"� � <,%�,�	� (���� ;<V�J�

<S�	� ����� �
��� (<J,�	� ����	� �
� ;�4	��	�� � ���i�	� l
�U�k	� l<S�	� ���i�	� l<S�	� ��@�� '�� Z\�� �,$
������ �
��� (<J,�	� ����	� �� a���<J�	� ��� ;4�q�
�}vY��� X��@!�� ���i�	� l<S�	� '�=���  <,%�,�	
�(�"�6��7��
�� ����	�	�.�9��
<��6
�$��!"�<,%�,�	
�l<S�	� (����Xxp8�� '�=��<,%�,�	� r�[�&� �:u�� ����[

� �!"�Z&<%���[� �,"�U�k	5�y�l<S�	�R<%_�� �,$� 
�a���<��� ����	� ;4��� 4�n7m� <,%�,�	� �!"� ���i�	
� 6=!,,�	���m�����[���7�����<,%�,�	����&�� 6!7<�	
��!"����[�&�U�7�X��@%!�����i�	�l<S�	��'�=���5��$

 I<:k	�9��	@%�1	�Z��\������	�	�.�����%���2 
 
��

E) �l<S�	� �"� Xv�$�� ���i�	� l<S�	� '�=�
�!�i,%��U�k	���!"� �[��%�	� �
� �
"�6���
�	�

�6=!,,�	� �
� <,%�,!�� (��%3� �%�	� 9���j�	
�9���j�	� 6
�=�� (����	��  6����8�	� 6��<��	

6=!,,�	���m����������b����<,%�,!�) 
 
L) ��
�<,%�,!��(��%3��%�	�9���j�	�5!&����b&

�X��
��� X	���b&�  6[��	� �>�� �!"�  6=!,,�	
��j�	� #���0&� 6
�=�� X�bz���� 6���\!��6

� 6���,�	� C� ��
0�	� �3	�  6��j�	� I�%8�
�d�4�&�  ��
0�	� U�:�� d�4�&�  ;�,�	�
� ��=8%�	� 6�0�$��  ��
0�	� ��� `�<j�	
�6�~v~��6�?�
~�� ;�<0�� ��� l<g�	� 6�"���
� #�
�	� #?�3�� ���b&�  6�3�,:�� 6�"��4�
�9v
�7����6��:�9	4��3�•��$�'��t	�3
�9���:� I�� '�� �,$�  � I<:��6!�3�� I�� ��

%�� I<:�� ���!"� ��0&1	� �C�;4��@�	� a�	<J$
� ;4�
,�	� 6
��,�	�� 6�<=,�	� 6=�� �


�U�,��	� ;<>���  Z?��b�	� #,7�9	4��3��H
��
�rz�&��X67	<�����!"�]
�� '��Z\�
����i�	� l<S�	� ���� (<J,�	� ����	� Z!�

�<,%�,�	��) 
��



 

�������

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3-To specify the services provided to Al-
Motamer in his country specifically.  

 
 
4- The second party is obliged to make a 

medical insurance to Al-Motamer 
covering all health sickness, as sickness, 
death during his stay in the Kingdom.   

 
     The second party might have a writer    
     Under taking from Al Motamer     
     Exempting the first party from any  
     Responsibility against any health risks  
     And death in the Kingdom. 

           This under taking should be send to  
     The first party before Al Motamer’s  
     Approach to the Kingdom.  
 
5- The relationship between the first and 

second party is subject to the regulations 
of Al Motamereen services and it’s by 
law No. 977/G/M dated 21/12/1420H.  

    A copy of it is sent to the second  
    Party which he signed and obliges by   
    It. 

 
Article No. (4): 
Where Al Motamer obtains, his visa to the 
Kingdom from the Embassy/consulate through 
the second part according to Article 17 of the 
Regulation, the second party, before the contract 
with has to ensure that Al pelegrim has: 
 

1- A Valid passport. 
2- Paid all the required fees due to the 

kind of service contracted for, that he 
pays the cost of ticket to and from by 
Air, land or Sea], that his name has 
passed through [Mocha Net   Work]. 
All this confirms that the second 
party received all the money due from 
Al Motamer, and he shall be 
responsible for it towards the first 
party.  
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3- That pilgrim has complied with all the 
required medical conditions needed by 
Ministry of health in the Kingdom. 
 

4- As for the baby up to 2 years free, from 
two yearn up to 10 years 50% of the 
total value, from 10years onwards full 
of charge.  

 
 
 

Article No.(5): 
By virtue of, items (2) of the second article of the 
regulations which stipulates a Bank Guarantee, the 
second party is obliged to : 
 
 

- Provide a Bank Guarantee issued from 
an approved Bank and accepted by the 
Saudi Arabian Monetary agency in the 
amount of (100,000 S.R) in the name of 
the first party valid through the whole 
period of the contract 
 
 

- The second party must pay�minimum  
the ammount of 5000 sr as punishment 
for any late departure over hes 
packages . 

 
 
Article No. (6): 
 
The first party obliged to perform the duties and 
services of AlUmrah inside the Kingdom 
according to the specifications agreed upon with 
the second party effectively and accurately.  
There must be a detailed program for 
AlMotamereen individually and collectively 
annexed as an integral part to this contract. 
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Article No.(7): 
 
1- The second party admits that there is no 

other contract between him and another 
person or establishment licensed for such 
services in the Kindom.  Also the second 
party shall not have the right to apply for 
such service or contract from the Ministry. 

 
 
 
 
 
 
 
2- The first party admits to comply with all 

the regulations in AlMotamer’s country 
regarding the service and contract 
concluded by agents in the second party’s 
country or any decision such services of 
Motamereen and visitors.  

 
 
Article No.(8): 
1.As the Ministry approved and used a 
computer system carrying its operations and 
dealings in preparing Umrah program and 
reservations for Motamereen and made all 
connection with the official authorities the 
require connection with, then the two parties 
agreed that the second party undertookto apply 
the same program used by the first party which 
is sanctioned from the Ministry according to 
item Nine in the contract. 

 
2.The Ministry of Haj has intruduced the the 
Inter Media between the two parties “ Haj & 
Umrah information center” in their native 
country, the second party must transfer  the full 
package amount to the Haj & Umrah 
information center, if the tranfer is approved 
through the electronic channel then the 
ministry of Foreigh affairs will issue the visas. 
 
3. Any visa will not be issue to any of the 
pligrim until he conform the package with  a 
minimum period according to his way of 
umrah journey to the kingdom as follow: 
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Means of Transport Minimum Period  

Motamer Come by By Air Atleast  5 Days 
Motamer come by  Sea Atleast10 Days 
Motamer come by land Atleast10 Days 
 
4.The Minimum amount for the pligrim package 
must pay for the Transportation and 
Accomodation for the atleast period of  5  Days 
(not less than) it must be  SR.650.00, if any 
increase in the day should pay SR. 80.00 for 
each day ( not including Hotels like 4 Star & 5 
Star. 
 
No. (09): 
The second party is obliged to send to the first 
party, according to item8 mentioned above, all 
information needed about Al Motamereen Name 
, Nationality , Sex , Age , Ticket Number, 
program of their Umrah or visit, date of arrival in 
the Kingdom , date of departure , passport No, 
means of transportation , name of carrier , level 
of services according to the contract between the 
second party and the Motamer. This is to secure 
the Umrah or visit to Motamer. 
 
Article No. (10): 
 AlMotamer has to abide by the following 
conditions which are stipulated in the contract 
between him and the second party as follows: 

1 The observance of Regulation, by Laws 
and  rules applied in the Kingdom. 

2 To leave the Kingdom as soon the period 
of his umrah or visit is ended according 
to what stated in his visa 

3  Not to practice any kind of work in the 
Kingdomduring the period of hi9s stay as 
stated in his visa. 

4 Not to say in the Kingdom for Hajj 
whatever the reasons are. 

5 The period of visa is the period of Umrah 
           program as fixed in the visa in his                                                                              
passport. 

6 The validity of Umrah is one month from 
the date of its issue till the date of entry. 
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 Article No. (11): 
1.The Saudi Embassies and consulated has fixed one 
month as a period for issuing umrah visa, and would 
not accept excess.  In case it exceeds it shall be 
issued in the next month unless it is not an Umrah 
Month 
2.As soon as the Visas automatically reached the 
Kingdom, the second party has to check up the 
Embassy/ consulate to finalize its execution by 
stamping it on Al Motamereens passports within 15 
days from its arrival, other wise it will be cancelled, 
and the second party shall be penalized to pay the 
wages due for the cancelled visas. 
 
 
 
 
 
 
Article No. (12): 
  Article No. (31)  bind the first party to a return 
ticket for Al Motamer and where’s this ticket is 
issued by the second party, the two parties agreed as 
such: 
 
 
1. That the second party must ensure that the 
Motamer has his return ticket, and to inform him to 
deliver it with a copy of his passport to the first party 
when he arrives the Kingdom. If ever Almotamer 
last his return ticket the first party shall issue him 
another one and claim its pricefrom him when he 
return home by any means through the second party 
takes all the step requered for that       
 
 
 
 
 
 
 
 
 
 
2.The first party will take and use the bank guarantee 
to insure and buy the return ticket of the late 
departure pilgrims to their countries, when it’s 
proved that they arrived trough the  second party and 
their tickets are expired 
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Article No.(13): 
�
Where’s the first party reserves and prepares   
accommodation and means of Transportation for 
his Motamereen which requires pre-payment.  
 
The two parties offered that: 
 
 

1- In case of Motamer adjourns or 
cancelled his Umrah without a 
writted letter the second party is 
obliged to pay the complete package 
to the  first party for the non- coming 
of Al motamer.  This compensation 
shall be in the rate EQQ•  of the 
program value. 

 
 

Article No. (14): 
 
Article (38) oblige the first party to take 
all the required steps to take care of the 
pilgrims in case of his sickness either 
with a contagious or general Illness;- 
therefore the second party is obligted to 
pay all costs paid and requested by first 
party for curing him compliance with the 
above article.  The first party has the right 
to claim such amount from Almotamer 
by means that suits him. 

 
 
 

Article No. (15): 
 
Incase of death of his Motamereen the 
first party is obliged by Article 39 to talk 
the necessary any steps required 
according to rules of law.  This might 
cost him some money in which case the 
second party is obliged to pay it to him 
eigherby certified cheque or money 
transferred to his account.  This must be 
done within fifteen days from reciept of 
aments.   
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Article No.(16): 
 Any of the two parties have no right to 
subcontract all or part of the obligations of 
this contract. 
 
 
Article No. (17): 
 
This contract will be considered as 
cancelled in the following cases: 
 
1- If any of the two parties lost his legal 

copmpetence or his license that makes 
this contract obligatory in his comity or 
verdict was issued against him 
accordingly. 
 

2- If any party violates his obligations under 
the contract after being warned three 
times in writing. And registered mail to 
his address shown in the preamble of this 
contract.  The party injured might claim 
damages without prejudice to his rights in 
claiming other damages covered by this 
contract. 

 
 
 
 
 
 
 
 
3- In the event of any dispute arises between 

the two parties in performing or 
interpreting this contract shall be settle 
amicable, and in failure it shall be 
referred to the specialized legal authority 
or to orbitration according to Article 21 
of the regulation after inform acing the 
ministry and Embassy / consulate 
concerned.  
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Article No. (18) : 
 
  Duration of the Contract: 
 
1- The duration of this contract is -------

commencing from /  /  and end  
on  /    /   and renewed automatically 
unless are party desires not to renew, 

where he has to inform the other party 
in writing two months before the valid 
continuing period.  
 
 

2-  This contract shall not be accepted as 
valid unless approved and registered by 
the Ministry according to send (22) of 
this Regulation.  Any amendment 
agreed upon by the parties shall not be 
accepted unless approved and 
registered by the Ministry on condition 
that it is registered by the authorities in 
the country of the other party. 

 
 
3- On expiry of this contract, the two 

parties must inform the Ministry and 
Embassies / consulates of all the 
countries that this contract covers.  

 
 
 
Article No. (19): 
 
  This contract in its execution.  And 
interpretation shall be subject to rules.and 
Regulations applicable in the Kingdom, 
especially those regarding the law and 
Regulations concerning the services of Al 
Motamereen and the visitors of Prophet 
Mohammed Holly Mosque. 
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The condition and the regulations of 
providing the service: 
 
1.The system don’t allow to provide any service 
packages without the agreement of the ministry 
of hajj, and that’s should be by presenting a 
documents and contracts which showing that the 
Saudi company have the confirmations of all the 
services provided  in the packages as the hotels 
,the transportation …etc 
2. The accommodation of the pilgrims must be in 
the hotels and the building which are authorized 
and licensed by the dedicated governmental 
authority 
3.The Saudi company have to coordinate with 
his external agent to schedule the exact arrival 
details and to inform the meet and assist agency, 
also to provide the transportation accordingly, 
where arrival terminal are not a waiting hall. 
4.the Saudi company have to systematically 
inform the ministry within 24 hours with the 
actual information of pilgrims ( cheek-in  or out   
to/from , the assigned accommodation 
 
 
 
The conditions and the regulations of the 
external agent 
 

1.The external agent must be an authorized 
member of the international air transport 
association (IATA) and it should present the 
member certificate of the association 

 
2.The last date to finalize the contracts with 
the external agent is the end of Jumada 2 of 
every Hijri year, without any request to 
amend the date�or exception. 

 
3..The Saudi company should not accept the 
legalization or the renewing of any contract 
with any external agent who had 03% late 
departure in the last season (minimum arrival 
100 pax) 
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4.The Saudi company will take and use the 
bank guarantee to insure and buy the return 
ticket of the late departure pilgrims to their 
countries, when it’s proved that they arrived 
trough the external agent and their tickets are 
expired 
 
5.The external agent must follow the limit 
volume of   marine transportation as her 
license, and he take complete responsibility�
and the punishment to break the lows. 
 
6.The Saudi company must inform all her 
externals agents these regulations, to follow 
with them the correct follow of it and to take 
and to show their agreement when the 
legalization of the new contracts 
 
7.The Saudi company must take a strict 
punishment with the low broken external 
agent, and to follow that with the Saudi 
offices in charge of umrah in their countries 
 

The conditions and the regulations of issuing 
the visas 
 
1. Some basis will be applied for issuing the 

visas from the hajj ministry during the 
beginning of the umrah season: 

 
A.   The electronic system to issue the visa will 
be temporary blocked by the ministry of hajj, for 
any external agent, for any % of   late departure 
from the total number of its pilgrims who they 
really arrived through him, until their departure 
(minimum arrival 100 pilgrims) 
 
b)  The electronic system to issue the visa  will 

be temporary blocked by the ministry of hajj 
, for any Saudi company , when  it reach  any 
per-cent  %  late departure from the  total  
number of its actual arrival, until their 
departure ( minimum arrival 100 pilgrims) 
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c) The electronic system to issue the visa  will 

be temporary blocked by the ministry of hajj 
, for any Saudi company, when  it reach  any 
per-cent  %  late departure from the total  
number of its actual arrival, until their 
departure ( minimum arrival 100 pilgrims) 

 
d) The electronic system to issue the visa  will 

be temporary  blocked by the ministry of hajj 
, for any external agent , when it appear that 
it has  50% late arrival from the total  number 
of its pilgrims (who have got visa before 30 
days), until their arrival ( minimum arrival 
100 pilgrims) 

 
2 The  system will not accept issuing any visa 

for these who have been over staying within 
the last 2 years 

 
3 the strict follow of the visas issuing volume 

of the representatives offices of the 
kingdom in the externals countries all 
around the world and do not request to 
exceed it or  of exception 

 

General regulations: 
 

1. The second part must give to the first part 
a detailed work plan of the complete 
season, and for each month including the 
visas number and the way of coming, that 
plan will be given from the first part to 
the ministry of hajj through the visas 
system web site, that plan must be strictly 
followed, in opposite case, the system of 
visa will be automatically and temporary 
stopped until giving a clear   explanation 
for the reasons of that disorder.  

 
 
 

2 All licensed Saudi company plan their 
groups during all the umrah season and 
not to over-load quota during only 
Shaaban and Ramadan 
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Second party �����	�����	���  
…………………………………
………………………………… 

 
 

Representative: �����	��� �

 
…………………………………...
.........................................................…�

 
 

Signature: �������	��� �

 
 

Seal: O�'�	���P  
��

 
3 The ministry of hajj has the right it 

change any of the regulations and to add 
other new as the necessity and the need 
of the general profits. 

 
Article 20 
Copies of this contract: 
This contract is edited in four original 
copies.  Each party has his copy to act 
accordingly, the third copy to the Ministry 
of Forty to the concerned Embassy / 
Consulate 
 

 
 
 
First party : �O�	���������P  
 
Dar Al Manasek Tourism "  
Umrah 
 O����H
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��R���&	���P     
Representative: O#���	����P  
 
 
Jamal Abdullah�Mohammed  
Mukhtar O�
�*��S��J9���5�+
'��P�������  
General Manager �O�2
&	������	������P  
 
 
Signature OT�� '	������P  
 
  
Seal: O��'�	���P  
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